OSabadell

We inform you of the companies that provide services to Banco de Sabadell, S.A. that
will have access to your personal data for the purposes described in the document
"Annex with detailed information on the protection of personal data" on an international
basis:

Entity Country Service Guarantee

Standard data
NTT DATA PERU BPO, SLU PERU protection
clauses

Operations support
services

Standard data
MEXICO protection
clauses

INDRA BPO MEXICO, S.A.
DE C.V.

Operations support
services

Al, NLU, TTS,
Dialogue
transcription for call
routing to service
according to reason
for call

Standard data
us protection
clauses

NUANCE
COMMUNICATIONS, INC.

Al, NLU, TTS,
Dialogue
Adequacy transcription for call
decision routing to service
according to reason
for call

NUANCE
COMMUNICATIONS CANADA
CANADA, INC.

Al, NLU, TTS,
Dialogue
Adequacy transcription for call
decision routing to service
according to reason
for call

NUANCE
COMMUNICATIONS ISRAEL ISRAEL
LIMITED

Al, NLU, TTS,

Dialogue
PHONETIC SYSTEMS ISRAEL Adequacy transcription for call
LIMITED decision routing to service

according to reason

for call




NUANCE

Al, NLU, TTS,
Dialogue

COMMUNICATIONS UK UK Ade_q_uacy transcription fqr call
decision routing to service
LIMITED .
according to reason
for call
Al, NLU, TTS,
Dialogue
Standard data L
NUANCE INDIA PVT. LTD.  INDIA protection transcription for call
routing to service
clauses .
according to reason
for call
NEXWAVE TALENT Standard data g‘g\‘/’gﬁ)a“rﬂgm and
MANAGEMENT INDIA protection mainteﬁance
SOLUTIONS PVT. LTD. clauses .
services
Application
TRIGENT SOFTWARE PVT Standard data development and
INDIA protection .
LIMITED maintenance
clauses X
services
Application
TEAMLEASE DIGITAL PVT Standard data /0| onment and
INDIA protection .
LTD maintenance
clauses .
services
Application
ENTERPRISE SOFTLABS |\ 0. Srtgfe(i?irc‘)jndata development and
PVT. LTD. P maintenance
clauses X
services
Application
RLABS ENTERPRISE NDIA Srt_gt”e(l?igjndata development and
SERVICES LTD. P maintenance
clauses X
services
Application
COLLABERA INDIA S:gpeotlz?ir(;jndata development and
TECHNOLOGIES PVT LTD Elauses maintenance

services




EXPERIS IT PRIVATE

Standard data

Application
development and

LIMITED INDIA protection maintenance
clauses X
services
Application
GAPBRIDGE SOFTWARE |\, S:g‘t”e‘i‘i‘ifndata development and
SERVICES PVT. LTD P maintenance
clauses .
services
JOULESTOWATTS Standard data Qg\‘/’gl‘;""“rggm "
BUSINESS SOLUTIONS INDIA protection mainterr)1ance
PVT LTD clauses .
services
Application
PRIMUS GLOBAL NDIA Srtgt”e‘l";‘irc‘)jndata development and
TECHNOLOGIES PVT LTD P maintenance
clauses .
services
Application
PYRAMID IT CONSULTING | Srt_gt”e(l?igjndata development and
PVT LTD P maintenance
clauses .
services
SCORG INTERNATIONAL Standard data g‘g\‘/’é’ﬁ)a“rﬁgm and
CONSULTING PRIVATE INDIA protection /€lop
maintenance
LIMITED clauses .
services
Application
TEKSKILLS INDIA PRIVATE |\ S:gfei%;dndata development and
LIMITED P maintenance
clauses .
services
Application
ACCENTURE SOLUTIONS |\ S:g{‘e‘ii‘igjndata development and
PVT. LTD. Elauses maintenance

services




MAYFLOWER LANGUAGE

Standard data

Application
development and

SERVICES PVT LTD INDIA protection maintenance
clauses .
services
Application
EIT SERVICES INDIAPVT. S:gt”e‘ft‘ifndata development and
LIMITED P maintenance
clauses .
services
NTT DATA GLOBAL Standard data Q‘g\‘/’gﬁ)a“rﬁgm and
DELIVERY SERVICES INDIA protection mainteﬂance
PRIVATE LIMITED clauses ,
services
Application
NTT DATA EUROPE & PERU Srtgt”e‘l";‘irc‘)jndata development and
LATAM CENTERS, S.L.U P maintenance
clauses .
services
ESTRATEGIAS CONTACT . Gviaia S:g{‘ei?igjndata Amicable recovery
CENTER COLOMBIA P management
clauses
BUCKLES SOLICITORS UK Adequacy Amicable recovery
LLPES y HKERI&GRAU SLP decision management
Standard data Marketing of capital
CSI LEASING, INC us protection goods renting
clauses operations
Standard data
ONFIDO SAS INDIA protection Identity validation
clauses




Standard data

ONFIDO SAS usS protection Identity validation
clauses
APPIAN CORPORATION us Adequacy Technological
decision system
APPIAN EUROPE LTD UK Adequacy Technological
decision system
APPIAN SOFTWARE AUSTRALIA Srtgt”ecl?i;dndata Technological
AUSTRALIA PTY LTD P system
clauses
APPIAN SOFTWARE Adequacy Technological
INTERNATIONAL, GMBH SWITZERLAND decision system
APPIAN COMPUTER Standard data Technoloaical
TECHNOLOGIES INDIA INDIA protection svstem 9
PRIVATE LIMITED clauses y




